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9 gwar/Bid Number: GEM/2026/B/8166311
feiss /Dated: 22-10-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

12-11-2026 11:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

13-11-2026 11:00:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

120 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Education

QT @ AF/Department Name

Department Of Higher Education

WIS F AFT/Organisation Name

Indian Institute Of Technology (iit)

ATl @ AH/Office Name

Hyderabad

Rreraa Rarer ¥ Gud Aoy Contact details of

Grievance redressal

HOD Email id :hos.snp@iith.ac.in
Buyer Email id: conl2.iith.ts@gembuyer.in

a&q Avll /Item Category

Facility Management Services - LumpSum Based -
Educational Institution; Housekeeping, Horticulture Services,
Pest Control Service, O&M of Mechanical Work, O&M of
Electrical Work, O&M for Electronics Work, As per Tender;
Consumables to be provided by ..

34y 3G /Contract Period

3 Year(s) 1 Day(s)

oa 3 O avf & R & gaas g afds

T ee3ie’/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

200 Lakh (s)

3R1/8A qar & fow 3@ e 3gHa &

T¥/Years of Past Experience Required for 4 Year (s)
same/similar service
A e i Qa3 & Ao 3maad 3gHa &/Past Yes

Experience of Similar Services required

3R uradr Aries/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHS F ToT 3gHa F aut 3R 130w d e va=

&I a5 F/MSE Relaxation for Years of No
Experience and Turnover

&3 & fAw 31gHa & auf 3R A3 & g ya=

#r 315 & /Startup Relaxation for Years of No

Experience and Turnover
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95 faarui/Bid Details

bt ¥ A 3T gTArds/Document required

from seller

Experience Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 fARGERT g 3z 6T AT qFardSi B
fAfaer o amor o arer @ AfagraRt @ fearar
A €2 HEH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & FHT Hen Tad: F8 d9a9 & fow
3ma™e @8 i &A1 / Minimum number of

3
bids required to disable automatic bid
extension
feat fr T=m, e v e oo fr gag-der
9e1$ Siwaft| / Number of days for which Bid |5
would be auto-extended
3itel vadere 31Awaa fhaeh IR fFar swar §1 /7 1
Number of Auto Extension count
s @ Ray st after frar/Bid to RA enabled | No

95 & yaR/Type of Bid

Two Packet Bid

Tehelehl oAl & SR cIehelichl TUBIHIOT ¥

/ Estimated Bid Value in INR (Inclusive of all
taxes)

3Ad ¥HF /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Igarfaa e gea (Ff R aftd) aRdT T &

17500000

#Fedihl Ugid/Evaluation Method

Total value wise evaluation

A it arell fahT e&rdst b3y HeaAD & /

Financial Document Indicating Price Yes
Breakup Required

ALITAT @s/Arbitration Clause No
gelt Ws/Mediation Clause No

SIS faeRU/EMD Detail

TsarserT Je/Advisory Bank

State Bank of India

SuaAdy TR/EMD Amount

350000

i faator /ePBG Detail
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TEAIsoRI S /Advisory Bank State Bank of India

S ufdera (%)/ePBG Percentage(%) 5.00

SRS i 3mavae 3afd () /Duration of ePBG 14
required (Months).

(a). 11 P 21 F IFTAT STHE Fe F sogd e H FIRAT HIRY & T s & @y 39 FTAMNT aFards Tedd P §| THTES
HEI F HAIT Fael aEG3AT & foIw ar aur Aar3it & T dar yerar $uedl A ge b urT §| cAaRA A sw My Fam @
e IW@T 91 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$waE) 3R Hurea ST T, ST Tg A9 &t &, ot & gay 3 @1 arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uaS 3R TUTea STATAAT Y el & weT & @y =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arsnedt /Beneficiary :
Director

Hyderabad, Department of Higher Education, Indian Institute of Technology (lIT), Ministry of Education
(Director Indian Insitute Of Technology Hyderabad)

drel TS o9y e foRar I/ Bid splitting not applied.

TANS3NE 3Hqurei-i/MIl Compliance

TH3MSIMS Hgarei=d/MIl Compliance Yes

wHTHS @ic aiAdI/MSE Purchase Preference

THTES @lg aIdr/MSE Purchase Preference Yes

qeH 3N oY 3TH Hol SURT AA AT /A v
® GG A WATHBA, TG S Fed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. 1f L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

TRl 7 3ues fhu S fr 3mavIsar /Excel Upload Required :
Financial Bid - 1792643827.xIsx
31fARw Aeaar /3maas 3er/Additional Qualification/Data Required

Geographic Presence in states:Convention Centre & Admin Building,
Indian Institute of Technology Hyderabad

Kandi, Sangareddy

Pincode- 502284

Details of the premise:1792643858.pdf
Scope of work:1792643887.pdf

Pre Bid Detail(s)

e He<iar Ws g&irdsl/Pre-Bid

Date and Time -9 ¥A14/Pre-Bid Venue

FMS CC_ADMIN_PRE_BID MEETING

Room No. 406, Admin Building, IIT Hyderabad
Wednesday, 28 October - 11:00am - 12:00pm
28-10-2026 11:00:00 Time zone: Asia/Kolkata

Google Meet joining info

Video call link: https://meet.google.com/vcqg-ifrs-mbn
Or dial: (US) +1 225-443-2183 PIN: 456 444 918+#

Facility Management Services - LumpSum Based - Educational Institution;
Housekeeping, Horticulture Services, Pest Control Service, O&M Of Mechanical Work,

4/7



O&M Of Electrical Work, O&M For Electronics Work, As Per Tender; Consumables To
Be Provided By .. (1)

dwelidhl faRRAr /Technical Specifications

Aoy

Ja/ Values
Specification

PR / Core

Type of Premises H Educational Institution

Type of services Housekeeping , Horticulture Services , Pest Control Service , O&M of Mechanical Work ,
required O&M of Electrical Work , O&M for Electronics Work , As per Tender
Cost for
Consumables/ Consumables to be provided by service provider (inclusive in contract cost)
Materials
Service . - . .
Cleaning & Sanitation , Gardening , General Pest Control , Plumbing , HVAC
component

us3iiad /Addon(s)

o gR1 fAUiRa =gaaar Fga/Minimum Floor Price defined by Buyer

o g fAuia =gaad@ dgEa/Minimum Floor Price

No
defined by Buyer

31faRs AR cxardst /Additional Specification Documents

NH/Raiféar 3iRFN /Consignees/Reporting Officer and Quantity

R/ Ruiféar .
31 /Consignee qdr/Address Quantity /Additional
Reporting/Officer Requirement

%.4./S.N
0.

502285,To, The Assistant
Registrar (MS), Management
Services Section, Room No.
204, Second Floor, Project /
1 Mohammed Jameel || Administrative Building, Indian || Lumpsum N/A
Institute of Technology Based
Hyderabad, Kandi, Sangareddy-
502 285, Telangana, India. Tel:
040 2359 6773/6066

&t g shdr o Ris & fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC




Buyer uploaded ATC document Click here to view the file.

sdhawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=a f&¥#r 3R rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=a f@¥er 3% ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH B WA Al & TS 26 & TGN H WA & AT HH WA WS & a4 F X & @hg W gfdady & Fa9 H
WA & WY A dem @ WS arel 57 a s off sy sw A & e & & fow aft a3 ger 59 a8 fs & arer
et W & arE Goipd @IS AT o AT ST B SHE Igureled el aen R #ig o area "iwon few ane
T FHH AU F DA W 3T Bl dediel FHATE P 3R Pefed & AR M T PIefelt PIXars @ U M i terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---s=garz/Thank You---
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